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Subject: Re-scheduling of examination for the candidates affected due to technical
glitch in CUET (UG) - 2026 on 30.05.2026 (Shift-I)-reg.

It has been reported that the CUET (UG) - 2026 examination scheduled on
30.05.2026 (Shift-I) experienced delays at certain examination centres due to unforeseen
technical glitches. M/s TCS, the technology service provider of NTA, has been asked to
do a root cause analysis of the glitch and submit its report immediately.

2, A total of 73,106 candidates were present at their allotted examination centers, and
their biometric registration was completed. Out of these, 69,341 candidates (almost 95%)
completed their examination at their respective centers on 30.05.2026 (Shift-I). However,
due to the technical glitch that led to the delay in the commencement of the examination,
3,765 candidates could not wait until the examination resumed and left their respective
examination centers, without appearing for the test.

3. As a one-time measure for these 3,765 candidates who were present at their
allotted examination centres and whose biometric registration was completed on
30.05.2026 (Shift-I), but who were unable to take the examination owing to the technical
glitch, will be provided an opportunity to appear in a rescheduled examination. The date
and other details of the examination will be notified separately.

4, Candidates are advised to regularly visit NTA website htlps://nta.ac.in and
htlps:/ /cuet.nta.nic.in for the latest updates regarding the examination. In case of any
difficulty in downloading the Admit Card or discrepancy in the details contained in the
Admit Card, candidates can contact the NTA Help Desk at 011-40759000 or write to NTA
at cuet-ug@nta.ac.in.
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(Dr Archanha Shukla, ISS)
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