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PUBLIC NOTICE

14 June 2026

Subject: Opening of Bank Account Re-confirmation/Correction Window for
Refund of NEET (UG) 2026 Examination Fee (Examination held on 03 May
2026) - OTP-Based Two-Factor Authentication Mandatory

1. As candidates are aware, the National Testing Agency (NTA) is processing
the refund of examination fee for NEET (UG) 2026. For this purpose, candidates
were earlier provided an opportunity to furnish their bank account details
through the registration portal.

2. During scrutiny of the bank account details received, it has been
observed that some candidates have furnished incomplete or incorrect
particulars, including invalid account numbers and other discrepancies. NTA
has also received representations from candidates seeking an opportunity to
verify and rectify their bank account details to facilitate successful credit of the
refund amount.

3. Accordingly, in the interest of candidates and to ensure that the refund
amount reaches the correct beneficiary, NTA has decided to open a Bank
Account Re-confirmation/Correction Window.

4. As an additional security measure and to protect candidates' account
information, access to the facility shall be permitted only after completion of
OTP-based Two-Factor Authentication (2FA) through the candidate's registered
mobile number. Only upon successful authentication shall the candidate be
allowed to view, verify, update, or confirm the bank account details.

5. Candidates are advised to:

(a) Log in to the NEET (UG) 2026 portal using their Application
Number and Password and complete the OTP-based authentication
through the registered mobile number;

(b) Carefully verify and furnish the following details:
Beneficiary Name;
Bank Account Number;
Re-enter /Confirm Bank Account Number;
Bank Name;
IFSC Code;
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(c) Optionally upload a scanned copy of a cancelled cheque or the first
page of the bank passbook containing the account details, wherever
available;

(d) Ensure that all particulars furnished are correct and belong to the
intended beneficiary account for receipt of the refund;

(e) Keep their login credentials, OTP, and personal information
confidential and not share the same with any person under any
circumstances.

6. The update of the Bank Account details should be done before
downloading the Admit Card for NEET (UG) 2026.

7. For any assistance, candidates may contact the NTA Helpdesk at
011-40759000 / 011-69227700 or write to neetug2026@nta.ac.in.

8. Candidates are advised to regularly visit the official website
https:/ /neet.nta.nic.in/ for the latest updates.
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